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Supporting you on 
your dementia journey

t: 01903 327327
e: enquiry@guildcare.org
w: guildcare.org

Call our friendly customer 
enquiries team now

We help people living with dementia and their carers in 
many diff erent ways. Our range of services support people  
in Worthing and the surrounding areas. 

>  Care homes Haviland House and Linfi eld House

>  Home care service helping with personal care and support 
with domestic tasks

>  Respite service providing days out in the community

>  Social evening for couples and friends

> The Bradbury Centre - a day centre for people living in the                                              

MAKING A DIFFERENCE TO YOUR LOCAL COMMUNITY

Registered Charity 1044658

Guild Care’s dementia services 
are a real blessing to my husband 
and myself. He goes to the 
Bradbury Centre and can take 
part in activities and socialises 
with others. I’ve every confi dence 
that he is being safely looked and 
I can have a needed break from 
caring and enjoy some ‘me’ time.” 

Maureen, wife of day service user

community with dementia



What is Dementia?

Dementia is an umbrella term for a number 
of progressive conditions affecting memory, 
thinking, problem-solving and language. It is 
caused by diseases which damage brain cells and 
interfere with the normal workings of the brain.

Each person affected by dementia will 
experience it differently, depending on the cause, 
on which parts of their brain is affected as the 
condition progresses, and of course, their own 
personality and circumstances. 

Different types of dementia have different 
causes. Alzheimer’s disease is the most common 
cause, followed by vascular dementia, dementia 
with Lewy bodies and fronto-temporal dementia. 
There are a large number of less common forms 
of dementia and some people have more than 
one form at the same time, known as ‘mixed 
dementia’. 

According to Alzheimer’s Research UK there are 
around 850,000 people living with dementia 
in the UK. The majority are older people, and 
incidence increases with age, with one in 20 over 
the age of 75, and one in five over the age of
85, affected. Although the likelihood of being 
affected increases with age, dementia is not 
a normal part of ageing. It is also possible 
for younger people to have dementia, and 
dementias that are diagnosed before the age of 
65 are known as ‘early-onset’. 

Common types of dementia

Alzheimer’s disease − the most common cause 
of dementia. During the course of the disease 
the chemistry and structure of the brain changes, 
leading to the death of brain cells. Problems 
of short-term memory are usually the first 
noticeable sign.

Vascular dementia − if the oxygen supply to the 
brain fails due to vascular disease, brain cells are 
likely to die and this can cause the symptoms 
of vascular dementia. These symptoms can 
occur either suddenly, following a stroke, or over 
time through a series of small strokes. Vascular 
dementia and Alzheimer’s disease frequently 

occur together and they may often act in 
combination to cause dementia.

Dementia with Lewy bodies − this form of
dementia gets its name from tiny abnormal
structures that develop inside nerve cells. Their
presence in the brain leads to the degeneration
of brain tissue. Symptoms can include
disorientation and hallucinations, as well as
problems with planning, reasoning and problem
solving. Memory may be affected to a lesser
degree. This form of dementia shares some
characteristics with Parkinson’s disease.

Fronto-temporal dementia (including Pick’s
disease) − in fronto-temporal dementia,
damage is usually focused in the front part
of the brain. This damage causes the typical
symptoms which include changes in personality
and behaviour and difficulties with language

Can dementia be prevented

There is growing evidence that lifestyle changes,
for example to lower blood pressure or 
cholesterol, can make a real difference to a 
person’s risk of developing some types of 
dementia. 

Things you can do to make a difference include:

•	 Maintain	a	healthy	weight.	A	low-fat	or
 Mediterranean-style diet can help avoid  
 obesity and clogged arteries which are a
 major risk factor in vascular dementia.
 Vitamins E and B6, fish oils and green tea are
 all thought to be protective against
 Alzheimer’s disease.

•	 Keep	active.	Around	30	minutes	of	gentle
 exercise several times a week isrecommended.
 Any type of dancing in which you have to
 learn steps, listen to music and relate to a
 partner, is said to be particularly good for the
 brain.
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•	 Keep	mentally	active	through	socialising	with
 friends and family, brain games or any new
 learning.

•	 Don’t	smoke.	Giving	up	will	help	prevent	not
 just dementia but diabetes, strokes, heart and
	 lung	disease.	There	is	help	through	your	GP	to
 stop.

•	 Reduce	alcohol	intake.	Too	much	destroys		
 brain cells and is a risk factor for dementia.

Much of the guidance is similar to that given 
about avoiding heart disease, stroke and 
diabetes. So following the advice will not only 
reduce your risk of dementia and help you enjoy 
life more, but also reduce your risk of developing 
other common health conditions.

Younger People with Dementia

People with dementia whose symptoms started
before they were 65 are often described as 
‘younger people with dementia’ or as having 
young-onset dementia. The age of 65 is used 
because it is the age at which people traditionally 
retired. However, this is an artificial cut-off point 
as opposed to having any biological significance. 
The symptoms of dementia may be similar 
regardless of a person’s age, but younger people 
often have different needs, and may therefore 
require different support.

Dementia research – why it’s important and 
how you can help

Dementia affects 850,000 people in the UK. It is 
the only condition in the top 10 causes of death 
without a treatment to prevent, cure or slow its 
progression.

Research offers hope. Thanks to scientific 
research we understand more about the brain, 
and the diseases that affect it, than ever before. 
Scientists have only been able to make this 
progress because of the thousands of people 
who have volunteered to take part in dementia 
research studies. But further progress can only 
be made if more people agree to take part.

The challenge

One of the big difficulties faced by researchers is 
recruiting sufficient volunteers for their studies. 
At the same time, many people are looking for 
studies to contribute to and take part in, but 
don’t know where to find out about them. To 
meet this challenge, the National Institute for 
Health Research (NIHR), in partnership with 
Alzheimer’s Research UK, Alzheimer’s Society 
and Alzheimer Scotland, have developed Join 
Dementia Research, a nationwide service that 
allows people to register their interest in taking 
part in dementia research and be matched to 
suitable studies. Everybody now has the chance 
to find out what dementia research is taking 
place in their area.

Who can take part?

•	 People	with	a	diagnosis	of	dementia	have	an		
 important role to play in research studies.

•	 People	without	a	diagnosis	of	dementia,		
 known as ‘healthy volunteers’, are needed to  
 make up control or comparison groups in  
 some studies.

•	 Carers	of	people	with	dementia	are	also		
 needed to give their opinions, such as on the  
 provision of care.

•	 Some	dementia	studies	may	focus	on	those		
 over 65, but anyone over 18 is welcome to  
 register their interest.

What might it involve?

There are several different kinds of studies 
looking for volunteers:

• Observational studies - these may track  
 people over time to see how lifestyle factors  
 such as exercise, diet and smoking affect the  
 risk of dementia. Monitoring brain scans and  
 blood tests over time helps to search for early  
 biological ‘markers’ of the diseases that cause  
 dementia. This research could lead to faster  
 and more accurate diagnosis in the future.



 

FREE 
DEMENTIA 
INFORMATION

Registered charity number 1077089 and SC042474

www.alzheimersresearchuk.org

We offer free booklets to help you find the 
information you need.
Call

or email
enquiries@alzheimersresearchuk.org

0300 111 5555

or visit
alzheimersresearchuk.org/supporterorders
to discover the full range and order your free copies.

To find out more and register your interest:
Call	the	Dementia	Research	Infoline	at	
Alzheimer’s Research UK: 0300 111 5111

Visit the Join Dementia Research website:
www.joindementiaresearch.nihr.ac.uk

•	 Care	research - some studies develop and
 evaluate care approaches using  
 questionnaires, to provide people with  
 dementia with the best possible support.  
 These studies could involve people with  
 dementia, their families, friends or carers.

•	 Clinical	trials - a clinical trial is designed to
 test the benefits or drawbacks of a new
 medicine or a non-drug approach like a
 talking therapy or exercise programme. A
 range of potential new dementia treatments
 are now being tested in clinical trials that will
 help to show which, if any, of these treatments  
 will work.

Signing up with Join Dementia Research does 
not commit you to taking part in any research 
study. Based on the information a volunteer 
provides, the service works by matching them 
with suitable studies happening near where they 
live. If a volunteer matches with a study, full 
information is then provided about that study, 
and what is involved, so that the volunteer can 
make an informed decision about whether they 
want to take part.

If you have Lasting Power of Attorney (Health 
and Welfare) for a relative or someone else 
who has a diagnosis of dementia, you can sign 
up to Join Dementia Research on their behalf. 
Volunteers may withdraw from the service at any 
time.

connecting people with dementia, their families, health and social care providers

and everyone interested in learning more about dementia

for more information visit: www.guidetodementiacare.co.uk



Recognising dementia

We all become more forgetful as we age and 
older people often find it harder to learn new 
information quickly. 

However, if you have any worries about your 
memory, at any age, if you have been feeling 
confused, anxious or low, or if you are having 
difficulty carrying out tasks you normally do 
easily,	you	should	see	your	GP.	If	someone	close	
to you is experiencing these difficulties or acting 
out	of	character,	encourage	them	to	visit	their	GP	
and offer to accompany them. 

There are good reasons to see the doctor early, 
not least to rule out other conditions. It may be 
that the symptoms have a completely different 
cause and one that is treatable.

If what you are experiencing is the start of 
dementia, the sooner this is detected the better.

Although dementia is not curable, treatments are 
usually more effective if started earlier. People 
tend to have a better quality of life if they have 
longer to come to terms with the diagnosis and 
to make plans for this new, different phase of life 
ahead.

Why get a diagnosis?

With any medical condition it is always a good 
idea to know what is wrong. With dementia, 
a timely, thorough and clearly communicated 
diagnosis is essential to:

•	 Rule	out	other	conditions	with	similar.
 symptoms which are treatable and reversible.
•	 Give	the	person	affected	and	their	family	a		
 reason for the changes they are experiencing.
•	 Allow	people	to	get	the	information,	advice		
 and support they need to live well with  
 dementia.
•	 Allow	people	to	access	drug	treatments	and
 clinical trials.
•	 Give	the	person	time	to	plan	and	make		
 arrangements for the future.

Getting diagnosed

Being diagnosed with dementia is not a single 
step but a process that can take several weeks. 
It often starts with the person or family members 
realising that there is something wrong and 
talking	to	their	GP.	There	will	then	be	various	
stages of assessments and medical tests before 
any diagnosis is made.

Most	dementia	diagnoses	are	made	by	GPs,	
supported by specialist memory nurses. However 
the	GP	may	make	a	referral	to	a	memory	clinic	or	
specialist consultant in cases where the diagnosis 
is not clear-cut, where the person is younger 
(usually below the age of 75) or where a more 
complex form of dementia is suspected.

To get the most out of the consultations, is it a
good idea to write down in advance any 
worrying	symptoms	or	questions	to	ask	the	GP	
or	specialist.	If	you	are	going	to	a	GP	surgery,	you	
may wish to ask for a double appointment so you 
do not feel rushed. When the diagnosis is finally 
being given it is sensible to ask about any words 
you don’t understand, and to ask the doctor to
be	clear.	For	example,	if	a	GP	or	specialist	refers	
to ‘memory problems’ who may want to ask 
‘does that mean I have dementia’ or ‘is that the 
same as Alzheimer’s?’ You may also need to 
remind them to send you the diagnosis in writing.

A diagnosis of dementia is a lot to take in and 
you will have a lot of questions. These may 
include questions about:

	 •	 The	likely	progression	of	the	dementia.
	 •	 Any	medication	which	may	help.
	 •	 How	to	‘live	well’	with	the	condition.
	 •	 The	support	that	is	available.
	 •	 Planning	for	the	future.

GPs,	memory	nurses	or	specialist	consultants	
will discuss the medical side of these questions 
and can refer you to information on the practical, 
financial and emotional support in your area.

Obtaining a Diagnosis





Memory Clinic makes diagnosis

Detailed advice and support will be 
given that is tailored to the type of 
dementia, eg fronto-temporal or Lewy 
Body disease.
Treatment will be discussed and drugs 
prescribed as appropriate.

A referral will be made to the relevant 
Dementia Adviser for ongoing 
information.

Memory Clinic will:

• Request CT scans

• Complete memory test

• Deliver the diagnosis

Dementia is not suspected

• Reassurance given and
 follow up arranged for six  
 months.

• Other conditions treated as  
 appropriate

GP refers to memory clinic for 
further investigation

This will happen if:
• The diagnosis is not clear cut

• The person is under 75

• Where a more complex form  
 of dementia is suspected

Person presents at their GP surgery with memory worries or suspected dementia

The GP will:

•	 Take	a	history	of	the	person	and	try	to	find	out	why	they	or	their	family	are	worried.
	 Has	the	person	been	forgetful	in	the	past	12	months	to	the	extent	it	has	affected		
	 their	life.	What	else	is	going	on	in	terms	of	mood	and	behaviour?
	 How	is	the	person	coping	in	everyday	life?

•	 Be	aware	of	other	possible	reasons	for	symptoms,	such	as	depression,	urinary		
	 tract	infections,	delirium,	side	effects	of	medication,	mild	cognitive	impairment		
	 and	other	neurological	conditions.

There is specialist secondary care commissioned services to support people with dementia 
and their carers who have more complex and challenging needs.



If you support someone who couldn’t 
manage without your help, then you 
are one of the 89,000 family and friend 
carers currently living in West Sussex

At	Carers	Support	West	Sussex,	we	often	say	
there are three types of people. Those who are 
carers, those who have been a carer and those 
that will be a carer in the future. There is a very 
high chance that you will become a carer at 
some point in your life, whether it is looking after 
an elderly or frail parent, a sibling, a child or your 
partner.

Carers	Support	West	Sussex	has	more	than	90	
staff and 70 dedicated and valued volunteers 
helping	to	support	some	of	the	89,000	family	
and friend carers currently living in the county.
We’re a big believer in peer-to-peer support 
which is why we run more than 60 support 
groups every month, specialising in a wide 
variety of caring situations, including those 
caring for someone with dementia. Our carers 
told us that being able to share in a safe and 
confidential environment with people in a 
similar situation is a huge source of support and 
comfort.

Our	Carer	Response	Line	(0300 028 8888) 
is open six days a week and responds to calls 
every day from local carers wanting to register 
as a carer or simply to find out more about who 
we are, what we do and what services we can 

offer.	We	have	a	Carer	Learning	and	Wellbeing	
Programme providing 10 free courses at 10 
different locations every month on topics to help 
those	in	a	caring	role	such	as	‘Living	with	Guilt’,	
‘Wills and Power of Attorney’ and ‘Relaxation 
Techniques’. These courses are all free to carers 
registered with us.

When a carer registers with us we take the time 
to listen to them, to understand their caring role 
and their situation so that together we can find 
the right services. We provide services which 
could help you access counselling, equipment 
to	support	you	in	your	caring	role,	a	Carer	
Wellbeing Fund or link you with other services 
and organisations that will benefit your individual 
circumstances such as respite services. 

As a fundraising charity we’re always looking for 
new ways to raise funds to support the services 
we offer. We recently raised £4,000 from the 
Run	Gatwick	event	and	are	grateful	for	those	
who donate their time and money to supporting 
carers. We are always delighted to receive 
legacies and donations which help us to support 
more carers and provide more services to 
support the wellbeing of family and friend carers.

To find out more, head to our website:
www.carerssupport.org.uk
or	call	one	of	our	friendly	Carer	Support	Workers	
on 0300 028 8888.



Homecare and Live In Care

Care services in your home

If you need help around the home, a good option 
is to have a care worker come in to your home to 
help you.

Types of homecare

Homecare comes in many forms and has many
names used to describe it, including home help,
care attendants and “carers” (not to be confused
with unpaid family or friends who care for you).

Homecare can suit you if you need:
	 •	personal	care,	such	as	washing	or	dressing
	 •	housekeeping	or	domestic	work,	such	as
	 •	vacuuming
	 •	cooking	or	preparing	meals
	 •	nursing	and	health	care
	 •	companionship

Homecare can be very flexible, in order to meet
your needs, and the same person or agency may
	 •	be	able	to	provide	some	or	all	of	these
  options
	 •	for	the	duration	of	your	care:
	 •	long-term	24-hour	care
	 •	live	in	care

	 •	short	breaks	for	an	unpaid	family	carer
	 •	emergency	care
	 •	day	care
	 •	sessions	ranging	from	15-minute	visits	to	24-
  hour assistance and everything in between

If you believe that you might benefit from some
help at home, the first thing to do is to contact
your social services department to ask for an
assessment of your care and support needs. To
contact	social	services,	go	to	GOV.UK:	find	your
local authority.

If you are eligible for homecare services, the
local authority may provide or arrange the help
themselves. Alternatively, you can arrange your
own care, funded by the local authority, through
direct payments or a personal budget.

If you have chosen direct payments or a personal
budget, or you aren’t eligible for local authority
help and want to get care privately, you can
arrange it in several different ways.
Independent homecare agencies

If you use an independent homecare agency, you
or the person you’re looking after has to find the
care agency and pay them.



Caring Hands

Personal Care

Assistance with Medication

Meal Preparation

Palliative Care

Cleaning

Shopping

Accompanied Appointments / Trips

Respite Sits / Overnight Sits

Unit 7 ❀ Field Place Estate ❀ Byfleet Lane
Broadbridge Heath ❀ West Sussex ❀ RH12 3PB
 Office Hours: Monday to Friday 09.00 - 15.00

 Telephone: 01403 230044 
www.caringhands-horsham.co.uk

caring for you

The agency will provide a service through a 
trained team of care workers, which means you 
may not always have the same person visiting 
your home, although the agency will do its best 
to take your choices into account. Independent 
homecare	providers	are	regulated	by	the	Care	
Quality	Commission	(CQC).	Homecare	agencies	
must	meet	CQC’s	national	minimum	standards	
and regulations in areas such as training and 
record-keeping.	The	CQC	has	the	power	to	
inspect agencies and enforce standards.

Homecare agencies must vet homecare workers 
before engaging them by taking up references 
and carrying out Disclosure and Barring Service 
(DBS) checks on potential employees. 

Hiring a personal assistant

You can hire a “personal assistant” to act as a 
homecare worker for you.

Personal assistants can offer you all that you’ll 
get from an agency worker, but you’ll also 
get the continuity, familiarity and ongoing 
relationship with your assistant.

However, if you employ a personal assistant, 
you will then have the legal responsibility of an 
employer. This will include arranging cover for 
their illness and holidays.

GOV.UK	has	more	information	on	becoming	an	
employer,	while	Which?	Elderly	Care	also	has	
advice on employing private individuals.



Specialist and medical interventions are provided 
by local Memory Services and may be necessary 
if symptoms worsen. Specialist interventions are 
based on the person’s (and their family’s) needs 
following a comprehensive assessment.

Dementia symptoms can be classified into
cognitive and non-cognitive groups. Put simply,
cognition	refers	to	thinking.	Cognitive	symptoms
include memory loss, language problems,
disorientation, and changes in personality.

Non-cognitive symptoms include hallucinations,
delusions, marked agitation and anxiety, roaming, 
sexual disinhibition and shouting. These features 
often present as behaviour that challenges 
others. In addition, anxiety, depression, and 
sleep disturbance are common in people with 
dementia.

Interventions to support living well

When interventions are indicated, they will 
be guided by the presenting features and be 
person-centred. A holistic view is taken, with an 
assessment of non-drug measures made before 
considering whether medication will be used. The 
principle is to use drugs as a last resort, and only 
if no effective alternative is available.

In addition, some symptoms may in fact be 
representing other disconnected areas of a 
person’s life history. It is essential therefore to
understand the experience from the person’s
perspective rather than view all experiences as
‘symptoms’. This will help offer effective ways to
support the person and their family to live well.

All interventions and treatments must be part of
a wider support package that considers all 
aspects of the person’s quality of life. This helps 
the person continue to live well, helping to 
protect what matters most to the person. It is 
important therefore that all services work closely 
together to offer flexible and person centred 
approaches.

Non-drug based interventions

Non-drug based interventions for the
behavioural and psychological symptoms of
dementia are used to ensure that underlying
causes of behavioural disturbance are explored
and to provide personalised approaches to 
presenting problems. Non-drug based
interventions may include:

•		 Cognitive	stimulation;
•		 Reality	Orientation;
•		 Practical	solutions	to	improve	day	to	day		
	 living,	wellbeing	and	quality	of	life;
•		 Occupational	interventions	and	activities;
•		 Environmental	modifications;
•		 Psycho-social	interventions	and	life	history;
•		 Validation	therapy	and	Reminiscence;
•		 Sensory	stimulation;
•		 Complementary	therapies;
•		 Behavioural	interventions;
•		 Working	with	voices	or	visions.

These interventions will be completed with the
person and their family in a variety of settings.

Complementary therapies

These	may	include	aromatherapy;	exercise;	reiki;	
massage;	multi-sensory	stimulation;	therapeutic	
use	of	music	and/or	dance;	animal	assisted	
therapy. The use of complementary therapies 
has been shown to be of benefit in all stages of 
dementia.

Drug based interventions

Medication used in the treatment of dementia
falls into two main categories, those that aim to
slow the progression of the disease symptoms,
and those that may help make the illness easier
to live with.

SPECIALIST INTERVENTIONS

Additional support may be required to support the person with dementia and their
family.



At present no drug treatments can provide a 
cure for dementia. However in recent years 
several drugs have been developed that assist 
the transmission of nerve impulses within 
the brain. For some people these drugs will 
temporarily slow the progression of symptoms 
in the early stages of the disease.

More information may be found on The 
National
Institute	for	Health	and	Clinical	Excellence
(NICE)	website.	https://www.nice.org.uk/

Assessment of symptoms

When someone diagnosed with dementia, 
an early assessment is undertaken to identify 
factors that may influence behaviour and a 
support package is developed around this. If 
a person with dementia develops distressing 
non-cognitive symptoms or behaviour that 
challenges, the care plan will be amended to
reflect new ways to better manage symptoms.
This assessment may be completed with the
support of the person’s family, and will involve
looking at:

•	 Physical	health;
•		 Depression;
•		 Possible	undetected	pain	or	discomfort;
•		 Side	effects	of	medication;
•		 Individual	biography;
•		 Psychosocial	factors;
•		 Physical	environmental	factors;
•		 Behavioural	and	functional	analysis.

The plan is reviewed regularly at a frequency
agreed	with	the	person,	their	Carers	and	staff.

Cognitive stimulation

Cognitive	stimulation	therapies	have	been	
shown to improve both cognitive function 
and quality of life in people with dementia. 
The degree of benefit for cognitive function 
appears similar to that of some medications. 
Examples of cognitive stimulation include 
Reality Orientation, where the person is given 
regular cues and reminders about time and 
place, and Reminiscence Therapy which is the 
process of recalling memories.
sensory	stimulation;

Visit our website for information:

• Dementia Friendly Services
• Dementia Friendly Care
• Support for carers
• Advice on dementia
• Dementia Friendly Businesses
• Dementia Friends sessions
• Open meetings
• News and information
• Dementia Friendly events

www.dementiafriendlyworthing.org

Join us in making
Worthing Dementia Friendly

email our Coordinator: 
info@dementiafriendlyworthing.org

or phone: 07903 720 208



STAY ACTIVE
A new respite service for people living 
with dementia and their carers

For people with 
dementia, of any age, 
who still enjoy being 
social, active and are 
fairly mobile.

Carers will be able 
to relax knowing 
their loved ones 
are well-cared for.

This service is 
available to people 
living between West 
Worthing (Heene Rd) 
and Littlehampton.

 

We currently offer a domiciliary care service for people living 
with dementia in the Ferring area and 1-2-1 escorted services. 

Abbeyfield Ferring, 50 Ferring Street, Ferring, BN12 5JP

01903 240313 - email info@abbeyfieldferring.org.uk

Commencing January 2019 on Tuesdays and Wednesdays

01903 240313     www.abbeyfieldferring.org.uk

For information about our FREE trial days please 
contact Age UK Horsham District:

 01403 260560
 info@ageukhorshamdistrict.org.uk
 www.ageukhorshamdistrict.org.uk

 www.facebook.com/AgeUKHorshamDistrict
 @AgeUKHorshamD on Twitter

Age UK Horsham District provides respite for those caring 
for someone living with dementia, in two locations in the 

Horsham District.

Horsham Club at Lavinia House
Mondays 9.30am to 3.30pm

Storrington Club at Trinity Hall
Tuesdays and Fridays 9.30am to 3.30pm

Our small friendly clubs provide a safe environment for those 
over 50, living with dementia to access a variety of stimulating 

activities based around their own interests and abilities.

A freshly prepared two course lunch is provided as well as. 
other refreshments throughout the day.

A registered charity (1085988) and company limited by guarantee. 
Registered in England and Wales number 04169358. Registered office: 

Lavinia House, Dukes Square, Horsham, West Sussex, RH12 1GZ





Managing legal affairs for someone with 
dementia
 
Symptoms of dementia will become worse over 
time. That’s why it’s important to get an early 
diagnosis and start making plans for the future as 
soon as possible.

These plans should include ensuring your wishes 
are upheld should you not be able to make 
decisions for yourself – also called lacking or 
impaired “capacity”.

Consent	to	treatment	if	your	capacity	is	impaired	
by dementia

 The	Mental	Capacity	Act	is	designed	to		 	
 protect people who lack the mental capacity  
 to make decisions for themselves.

  Under the Act, a person is presumed to have  
 capacity “unless all practical steps to help
 him (or her) to make a decision have been   
 taken without success”. 

Giving	your	consent	means	you	must	give	
express permission before any medical treatment 
can be carried out on you.

Consent is needed for all treatments, 
whether it’s a simple blood test or an
organ donation.

The only time when treatment can go ahead 
without your permission is if you cannot make
a decision on your own and the doctors 
responsible for your care believe that treatment 
is in your best interests.

Power of attorney for people with 
dementia

There may be a time in the future when your 
symptoms mean you are no longer able to give 
consent. You may wish to give a relative you trust 
the power to make decisions about you if you are 
unable to. This is known as power of attorney.

There are three different types of power of 
attorney:

	 •	Lasting	Power	of	Attorney	(LPA)	for	matters		
  relating to property and financial affairs 
  LPA for matters relating to the person’s   
  welfare (including their health) 
	 •	Enduring	Power	of	Attorney	(EPA).	EPAs
  made before October 1 2007 are still valid     
  and can only be registered if the person is   
  losing, or has lost, their mental capacity, and  
  must be registered by the attorney 
	 •	The	LPA	has	to	be	made	in	a	fixed	legal	way
  and is not legally recognised until it is
  registered with the Office of the Public   
	 	 Guardian.

The person making a power of attorney for 
property and legal affairs can register the LPA
while they are able to make decisions for 
themselves. 

A personal welfare LPA can only be used when 
the person who made the power (“the donor”) 
has lost capacity. It is advisable both documents 
to be registered immediately to ensure that both 
powers are available for use if and when they 
are required. Separate powers of attorney can 
be made for either LPA, or both LPAs can be 
appointed to the same attorney.

Advance care planning in dementia

After you’re first diagnosed with dementia, you 
might want to consider drawing up an advance 
decision. An advance care plan makes your 
treatment preferences known now in case you 
are unable to do this in the future. 

Legal & Financial advice



Subjects covered by an advance decision can 
include:

	 •	what	treatment	you	would	consider	having,		
  and in what circumstances 
	 •	what	types	of	treatment	you	would	never			
  wish to have, no matter the circumstances 
	 •	what	type	of	end	of	life	care	you	would	wish		
    to have – for example, whether you would
    want to be resuscitated by artificial means,
    such as having a breathing tube inserted   
  into your neck if you have lung failure 
	 •	whether	you	would	be	willing	to	donate		 	
    organs after your death

You cannot request anything illegal in your 
advance decision, such as assisted suicide. Your 
care team will be able to provide you with more 
information and advice about advance decisions.

Wills

A will lets you decide what happens to your 
assets (your money, property and possessions) 
after your death. It’s the best way of ensuring 
your wishes are carried out the way you want 
when you die.

If you die without making a will, the government 
will decide what happens to your assets. You 
can write your will yourself, but it’s a good idea 
to get legal advice. It will need to be formally 
witnessed and signed to make it legally valid.

GOV.UK	recommends	that	when	writing	your	will,	
it should include:

	 •	who	you	want	to	benefit	from	your	will	
	 •	who	should	look	after	any	children	aged		 	
    under 18 
	 •	who	is	going	to	sort	out	your	estate	and		 	
    carry  
	 •	out	your	wishes	after	your	death	(your		 	
    executor) 
	 •	what	happens	if	the	people	you	want	to		 	
	 •	benefit	die	before	you	

You should keep your will safe and tell your 
executor where it is. For more information, read 
GOV.UK	advice	on	writing	your	will	or	go	to	
Citizens	Advice.	You	may	also	want	to	check	out	
the Money Advice Service information on making 
and changing a will and planning your estate.

The Mental Capacity Act 2005:
Five key principles

1. A presumption of capacity – every adult has  
 the right to make his or her own decisions   
 and must be assumed to have capacity to do  
 so unless it is proved otherwise
2. Supporting individuals to make their own
 decisions – a person must be given all
 practicable help before anyone treats them as  
 not being able to make their own decisions
3.	Unwise	decisions	–	just	because	an	individual		
 makes what might be seen as an unwise   
 decision, they should not be assumed to lack  
 capacity to make that decision
4. Best interests – an act done or decision made  
 under the Act, for or on behalf of a person   
 who lacks capacity, must be done in their best  
 interests
5. Least restrictive option – anything done for or
 on behalf of a person who lacks capacity   
 should only be done after considering if there  
 is another option that is less restrictive of their  
 basic rights and freedoms.

Providing you with the support and legal advice you need

• Lasting Powers of Attorney

• Deputyship Applications

• Making a Will

• Trusts and Estate Planning

• Probate

SPECIALISTS IN ELDERLY CLIENT MATTERS

We pride ourselves on our strong client care ethos providing 
legal advice in a friendly and professional manner.

Owen Kenny Solicitors,
Old Market House, Market Avenue, Chichester,

West Sussex PO19 1JR

www.owenkenny.co.uk  
Tel: 01243 532777



Dementia and care homes

Care	homes	give	people	with	dementia	the	
chance to live in a home environment with 
trained staff on hand to look after them day and 
night. A care home can offer similar kinds of care 
to what family members provide at home, such 
as help with washing, dressing and providing 
meals.

Care	homes	for	older	people	are	divided	into	
those that offer “personal care” and those 
that offer “nursing care”. A care home that 
offers personal care will ensure residents’ basic 
personal needs – such as meals, bathing, going 
to the toilet and medication – are taken care of. 
In some homes, more able residents have greater 
independence and take care of many of their 
own needs.

Choosing a dementia care home 

In most cases, the first step towards choosing a 
care home for someone with dementia will be to 
get an assessment from the local authority social 
services. This will make clear whether or not they 
need a place in residential care and what other 
options might be available.

Social services will be able to provide information 
about residential care homes and may be able to 
assist with finding a suitable home.

Even if the person with dementia is unlikely to 
be eligible for financial help with residential care 
home fees, it could still be worth involving social 
services. The information social services can give 
you, along with the assessment, is likely to help 
in making vital long-term decisions about care.

Nursing & Residential Care



Alexander House
CARE HOME

131 Stocks Lane, Bracklesham Bay,
Chichester PO20 8NY

Telephone: 01243 670883
alexanderhousecare@hotmail.com

Whyke Lodge
CARE HOME

115 Whyke Road, Chichester,
West Sussex PO19 8JG

Telephone: 01243 783989
whykelodgecare@hotmail.com

Our homes have a homely and comfortable atmosphere, regular activities 
and safe and secure gardens. We cater for long term and respite care.

Choose from  well established care homes each specialising in caring 
for people who have Alzheimers, dementia, memory loss.

Tudor House
CARE HOME

79 Victoria Drive, Bognor Regis,
West Sussex PO21 2TB

Telephone: 01243 823406
tudorhousecare@hotmail.com

79 Keymer Road | Hassocks | BN6 8QH
01273 842184

Villa Adastra is run by the Salvation Army, and 
provides care in a Christian environment for Older 

people and Older people with dementia.

The home was upgraded in 1997 and comprises 
of 40 single rooms, each with en-suite facilities. All 
care needs are delivered by trained care staff, 24 
hours a day. There are communal rooms where 

residents can meet together and delightful grounds 
to be enjoyed.

Villa Adastra Care Home

01903 237764 • www.koinoniacare.org • office@koinoniacare.org
4 Winchester Road, Worthing, West Sussex BN11 4DJ

Achieving highest possible standards of care 
and support for our residents and staff.

To provide Christians 
in the autumn of life 
with physical, emotional 
and spiritual care to 
the highest standard 
and in a homely, family 
fellowship environment.

OVER 40
YEARS SERVICE



10%
DISCOUNT
For Your Initial

3 Months

Call Us Now On:-

07899 070370

Carers Rates From
£13.05 per hour

Domestic Rates From
£11.25 per hour

Maid4Care Ltd
Do you Manage a Care Service ?
Do you need Staff ?

WHY USE US?
•	Locally	based	in	Littlehampton
•	Fast	response
•	Carers	and	domestic	staff
•	Highest	standards	of	care	and	cleaning
•	All	staff	have	undertaken	training	and	are	experienced
•	Excellent	feedback

website: www.maid4care.co.uk
e-mail: laura@maid4care.co.uk
e-mail: info@maid4care.co.uk

You may also want to consider:

•	 The	location	of	a	care	home	–	this	will	be
 more relevant for some people than others. 
 Would the person you’re looking after
 prefer to be near family and friends?
 Are there shops, leisure or educational   
 facilities in the area? Is the area noisy?
 Use the NHS directory to find care homes  
 near you.

•	 Is	the	care	home	you’re	looking	at	focused
 on the individual needs of residents, and  
 will they provide for those needs? Or do
 they insist residents adapt to a particular
 routine?

•	 What	contact	with	the	community	does
 the care home have?

•	 What	arrangements	are	there	for	visitors?
	 Can	residents	come	and	go	as	they	please,		
 as far as it is safe to do so? 

 Are staff able to help residents go out?
 Are outings arranged?

•	 What	involvement	would	you	have	in	the		
 care home? How would you communicate  
 with staff? Are there any support groups or  
 regular meetings?

•	 If	safety	and	security	are	issues	for	the
 person you care for, what arrangements for
 supervision can the care home provide?

•	 Will	the	care	home	meet	specific	religious,		
 ethnic or cultural needs? Will the correct  
 diet be provided? Will the person’s
 language be spoken?

•	 Will	there	be	opportunities	to	participate	in		
 religious activities?





Specialist Providers of Female Only Dementia Care in West Sussex
Care, dignity and respect for ladies with dementia

We are specialist providers of 
female only dementia care services 
in West Sussex and have built up 
an exceptional reputation for our 
care home by offering an unrivalled 
standard of care to all our residents. 

Our staff abide by a strict code of 
conduct and philosophy of care, 
meaning that all our residents will 
be treated with the utmost care 
and dignity, whilst encouraging 
independence and choice.

01293 511 394 | 19 Perryfield Road, Crawley RH11 8AA
E-mail: info@greensleevescarehome.co.uk | Web: www. greensleevescarehome.co.uk



We understand that nothing is harder than making the right decision for 
your loved one. Set overlooking the South Downs, our unique family run 
care home offers a peaceful and caring atmosphere within a fully secure, 
dementia-friendly environment.

Barlavington Manor,
Burton Park Road,
Petworth,
West Sussex GU28 0JS

BARLAVINGTON
MANOR

Please call Lisa Whitton
01798 343309

One of the UK’s leading dementia
care specialists

Call us to find out more and see why we are one 
of the best care facilities in the country and to 
enquire about our residential, respite and assisted 
living facilities.

Visit our website
to watch the video

www.barlavingtonmanor.co.uk

■	 Spacious ground floor rooms with en-suite bathrooms
■	 Fully secure landscaped garden
■	 Friends and family are welcome at any time
■	 24hr care and dementia trained activities co-ordinator



Tilmore Road
Petersfield 

Hants
GU32 2HS

Phone:

01730 260095
Email: steep@lrh-homes.com 

Main Road
Bosham

West Sussex
PO18 8PN

Phone:

01243 573292
Email: kings@lrh-homes.com 

Offering the very best care 
for the people you care 
about. Situated on the 

beautiful South Coast on 
the edge of Chichester 

harbour. This purpose built 
nursing home has great 
facilities and offers both 

nursing and dementia care. 
Both permanent and short 
term stays are available, to 
enable residents and their 
families a much needed 

break from routine.

The best possible care 
in a friendly and homely 
atmosphere. Rated Good 

by CQC at their recent 
inspection. A home with 

many lovely features 
and carefully equipped 
throughout to meet the 
individual needs of all 
residents. The varied 

activity programme offers 
opportunity for families to 
continue to have special 

moments together. Visitors 
welcome at any time.

Portsdown Hill Road
Bedhampton

Hants
PO9 3JY

Phone:

02392 475624
Email: belmont@lrh-homes.com

Changing the way we think 
about care for people living 

with dementia. Belmont 
Castle offer care and 

support to both permanent 
and respite residents, with 
a focus on improving their 
quality of life. A visit to this 

wonderful home rated 
Good by CQC, will soon 

help you appreciate life can 
be full, fun and meaningful. 

Visitors are made to feel 
very welcome, at Belmont 
Castle we pride ourselves 

on great hospitality.

visit us at: lrh-homes.com

To strive for excellence in providing an 
ethically sound, individualised, highest 
quality of nursing care for older people in a 
homely environment with the support of
well trained and highly motivated staff.

You Are Welcome To Visit Our Homes And Pick The Best One That Suits Your Needs
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When people with dementia have to go into 
hospital for a planned appointment or in an 
emergency, they may find the experience to 
be frightening and unsettling, which may make 
them appear more distressed. This new situation 
can be disorientating and may make them more 
confused than usual.

In your local hospital, there may be a scheme 
in place such as the Butterfly scheme or similar, 
where a symbol of a butterfly is used to identify 
a patient with a dementia related condition.

Not all staff may be aware if the person they are 
looking after has dementia, it is important to let 
everyone who is treating your loved one know 
just as soon as you are able to do so.

It is helpful to the care team to have as much 
information about the patient as possible and 
likewise if you have any questions it may be best 
to arrange a specific appointment where you will 
have the opportunity to discuss any concerns 
that you may have. 

 John’s Campaign
John’s	Campaign	was	started	to	support	
the	right	for	Carers	to	stay	with	people	with	
dementia	in	hospital.	A	Carer	is	defined	
as the person who primarily supports the 
person with dementia. This is usually a family 
member but may include paid staff, e.g. a 
trusted	Home	Care	worker.

John’s	Campaign	has	the	following	guiding
principles:

•		 Carers	should	have	access	to	the	patient
   whenever they are needed. This may be   
   during the day or the night. The patient’s   
   needs are at the centre of this access   
   principle. 

   Supporting personal well-being is likely to  
   make medical treatment more effective for  
   the person and will promote better   
		 	 discharge	arrangements;

•		Carers	are	an	essential	and	welcome	part		 	
		 	 of	the	patient’s	care	and	support	team;

•		 Carers	have	a	right	–	but	not	a	duty	–	to		 	
		 	 be	with	the	person	they	care	for;

•		 Carers	are	there	to	nurture,	not	to	nurse.					

This is Me
This is Me is an Alzheimer’s Society initiative. It is 
a simple form which has space to include a
person’s cultural and family background, the 
events, people and places from their lives, their 
likes, dislikes, routines and personality.

It helps health and care staff to see the person as
an individual and to deliver person-centred care
that is tailored specifically to their needs. It is
particularly helpful when people are being cared
for away from their usual environment, for 
example during a stay in a hospital. 

Forms are available from your Dementia Adviser, 
from Alzheimer’s organisations or from 

https://www.alzheimers.org.uk

Hospitals

People with dementia who are admitted to hospital may find their new surroundings 
confusing and distressing. If admission is unavoidable, every effort will be made to
ensure people living with dementia are treated with dignity and respect, have the best 
possible experience of care and do not stay longer than necessary.



People who are approaching the end of their 
lives may need to express their views and
preferences in a personalised care plan. For
people with some conditions, such as dementia,
this should happen at an early stage, after a
diagnosis is confirmed, in order to allow people 
to consider and plan for their future care and
access	the	same	End	of	Life	Care	services	as
anyone else. People living with dementia should 
be enabled to die with dignity and in a place of 
their choice.

Good	planning	processes	include:

•		 Choice	and	Capacity - The right of individuals  
 to choose their care preferences, either by
 deciding things now, in case they lose capacity 
 in the future, or by having the right choices
 made on their behalf if they lack capacity to
	 make	some	choices; 
•		 Agreement - The right decision comes from  
 shared decision making which is a partnership  
	 between	the	individual	and	the	professional;
•		 Right	Documents - Using the right documents  
 to record people’s wishes across every care  
 setting means decisions are clear and centred  
	 on	the	individual,	not	the	organisation; 
•		 Education	- the right of everyone to have  
	 resources	and	understand	their	choices; 
•		 The	“Care	for	the	Dying	Patient	Document”		
 (CDP).	The	CDP	document	aims	to	improve		
 end of life care for people in their last days of
 life by ensuring care delivered reflects the  
 individual needs of patients and providing  
 support to families and carers, irrespective of
	 setting.	The	CDP	document	reflects	the		
	 Priorities	for	Care	of	the	Dying	Person		
	 (Leadership	Alliance	for	the	Care	of	Dying		
 People 2014).

Bereavement support for people living with
dementia	and	their	Carers	should	be	part	of	an
on-going package of emotional and practical
support that has been present throughout the
care pathway.

Funeral Plans

Funeral plans give Peace of Mind to yourself and
your family. With options to pay in advance or by
instalments there are many types of plan 
available which allow you to tailor make a plan to 
fulfill your personal needs.

End of life care services support people with advanced progressive illness, usually in the last 6 to 
12 months of their lives. This may include pain management, psychological, social, practical and 
spiritual support, as well as specialist services. It is important that the elements of good end of life 
care are also integrated into all health or social care settings.

End of Life Care

We’re here to 
support you to 
navigate your 
journey through 
health & care 

What do you think of health and care 
services in West Sussex? Tell us about your 
experiences to make it better.

Call us on 0300 012 0122 or go to
www.healthwatchwestsussex.co.uk



HOUSE
Where Memories Matter

Bringing dementia services under one roof

NEW IN 2018! We welcome people living with dementia, their families and carers, in the West 
Sussex area to use our dementia services. Sage House is working in partnership with the NHS, 
West Sussex County Council and other statutory, voluntary and charitable organisations. 

• Unique wayfinding service offering 
dementia information and advice

• Day Care services to provide much needed 
respite for carers

• A “Smart Zone” with Innovative Dementia 
Technology and Equipment

• A Community Café

• Social Activities offering both therapeutic 
and cognitively stimulating sessions

• Memory Assessment Service with 
emotional support at an individual level

• Training & Education facilities to support 
people living with dementia and their carers

• Health and wellbeing services – from sight 
and hearing, hair dressing, chiropody, & 
podiatry and various other therapies

Sage House, Dementia Support, City Fields Way, Tangmere, Chichester, PO20 2FP 
01243 888691      info@dementia-support.org.uk     www.dementia-support.org.uk

f www.facebook.com/DementiaHub  l www.twitter.com/Hub4Dementia Registered Charity no: 1158640

Are you a Service Provider looking to reach carers and 
people who are supporting someone with dementia, to 
enable them to live an independent life? 
 
Do you feel it’s a real challenge to let people know about 
the products and services you provide, which make the 
lives of people with dementia and their carers simpler and 
easier? 
 
Would you like an independent and quality publication
that offers free and impartial information to carers and those 
who support people with dementia, to help them choose the 
services they need to look after their loved one in the best 
possible way for them? 
 
Why advertise with us?
•	 Reach	directly	in	to	your	target	market	
•	 Return	on	investment	
•	 Connect	with	the	finest	Brands	in	your	sector	
•	 Local	and	National	networking	potential

Contact Us 
07803 818 148
www.guidetodementiacare.co.uk

Contains	public	sector	information	licensed	
under	the	Open	Government	Licence	v	3.0
This	Guide	to	Services	is	primarily	compiled	
to	provide	information	about	Dementia	Care	
and	local	services.	Health	and	Social	Care	
information	is	provided	by	NHS	Choices	and	
Alzheimer’s	Research	UK.	The	Guides	will	be	
widely available to signpost to Health and 
Social	Care	providers.

Although we have taken every care in 
producing this publication the publishers and 
promoters do not accept responsibility for 
any inaccuracies.

5SG Media Ltd would like to acknowledge 
the support of the Service Providers included 
in the publication however we are not able to 
endorse any information, products, services 
or suppliers contained herein.



If you would like to feature in our next edition please contact us now
M. 07803 818148 | W. www.5sg.co.uk | E. info@5sg.co.uk

Professional Health and Social Care Communications Solutions


